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OPERATIONS
Richard E. Brotzman, Manager (410) 767-2875

PC/LAN SUPPORT
John Ferry, Manager (410) 767-2804

SYSTEMS DEVELOPMENT
Carol B. Walter, Manager (410) 767-2824

TECHNICAL SUPPORT
Philip Cody, Manager (410) 767-2921

TELECOMMUNICATIONS
Barty T. Cooper, Manager (410) 767-2873

OFFICE OF LABOR MARKET ANALYSIS &
INFORMATION
Patrick R. Arnold, Executive Director (410) 767-2250

OFFICE OF UNEMPLOYMENT INSURANCE
Thomas S. Wendel, Executive Director (410) 767-2444
e-mail: ui@dllr.state.md.us

BENEFITS & SPECIAL PROGRAMS SECTION
Dennis Ballentine, Chief (410) 767-2402

CONTRIBUTIONS
Dennis C. Motton, Director (410) 767-2488

INTERNAL ANALYSIS SECTION
Vacancy, Chief (410) 767-2444

POLICY & PLANNING UNIT
Susan R. Bass, Supervisor (410) 767-2468

LOCAL JOB SERVICE & UNEMPLOYMENT
INSURANCE OFFICES

DIVISION OF LABOR & INDUSTRY

Kenneth P. Reichard, Commissioner of Labor & Industry
(appointed by Secretary of Labor, Licensing, &
Regulation with Governor’s approval) (410) 767-2993
e-mail: dli@dllr.state.md.us

lleana C. O’Brien, Deputy Commissioner (410) 767-2992
APPRENTICESHIP & TRAINING

M. Ann Edwards, Director of Apprenticeship & Training

(410) 767-2968

APPRENTICESHIP & TRAINING COUNCIL
Larry R. Greenhill, St., Chair (chosen by Governor with
advice of Secretary of Labor, Licensing, & Regulation,
4-year term), 2003.

Appointed by Governor with advice of Secretary of Labor,
Liensing, & Regulation and Senate advice & consent to
4-year terms: Stephen M. Kordek, 2001; Patricia G.
Martin, 2001; Earl H. Robbins, Jr., 2001; William C.
Taylor, 2001; Sandra W. Brehon, 2001; John L. Contic,
Jr., 2002; Larry E. Vinck, 2002; James A. Williams,
Sr., 2002; Judith L. Dudley, 2003; Betty Ann Fique,
2004; George P. Maloney, 2004.

Consultants appointed by Governor with advice of Secre-
tary of Labor, Licensing, & Regulation: Delores C.
Datcher; Nancy O. Gentile; John R. Kurpjuweit.

Maryland Manual 2001

Ex officio (nonvoting): Katharine M. Oliver, Assistant
State Superintendent for Career Technology &
Adult Learning, State Dept. of Education; Larry
Ward, State Director, Bureau of Apprenticeship &
Training, U.S. Dept. of Labor.

EMPLOYMENT STANDARDS SERVICE
Richard M. Avallone, Director (410) 767-2358

OCCUPATIONAL SAFETY & HEALTH
Keith L. Goddard, Assistant Commissioner for Occupa-
tional Safety & Health (410) 767-2196

OCCUPATIONAL SAFETY & HEALTH
ADVISORY BOARD (410) 767-2239

Jo Ann Mayer Otlinsky, Chair (chosen by Commis-
sioner of Labor & Industry), 2003

Appointed by Commissioner of Labor & Industry with
approval of Secretary of Labor, Licensing, & Regula-
tion to 6-year terms: Robert Bryant, 2000; Robert L.
Lawson, 2000; Katherine P. Farrell, M.D.,, 2001;
Bert Behringer, 2003; John C. Duley, Jt., 2003; °
Charles W. McNemar, 2003; Michael C. Snead,
2003; two vacancies.

Ex officio (nonvoting): Kenneth P. Reichard, Commis-
sioner of Labor & Industry

CONSULTATION SERVICES
Virginia Anklin, Pryject Manager (410) 880-6131, ext. 339

RESEARCH & STATISTICS
Steven C. Bisson, Administrator (410) 767-2356

SAFETY & HEALTH COMPLIANCE SERVICES
Norman R. Jackson, Assistant Chief (410) 767-2197

TRAINING & EDUCATION
Joyce Tapper, Director (410) 880-4970, ext. 336

PREVAILING WAGE
Richard M. Avallone, Administrator (410) 767-2358

ADVISORY COUNCIL ON PREVAILING
WAGE RATES (410) 767-2992

Appointed by Governor with advice of Secretary of Labor, Li-
censing, & Regulation & Senate advice & consent to 3-year
terms: Vacancy, Chair (chosen by Governor); Michael G.
Callas, 2001; James L. Cortell, 2001; Maryann S. Cohea,
Esq., 2002; Michael C. A. McPherson, 2002; Carey M.
Dove, 2003; Cecil H. Sattetfield, Jt., 2003.

SAFETY INSPECTION
Craig D. Lowry, Program Manager (410) 767-2929

AMUSEMENT RIDE & ELEVATOR SAFETY
INSPECTION
Rudolph R. Gondeck, Chigf Ingpector (410) 767-2350

STATE AMUSEMENT RIDE SAFETY
ADVISORY BOARD (410) 767-2239

Appointed by Governor with Senate advice & consent to
4-year terms: Vacancy, Chair (chosen by Governor);



